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1. System before citizen

• Individual service 

• Micromanagement and excessive paperwork 

• Inconsistent staff 

2. Citizens concerned about whether they’ll receive sufficient care in old age

3. Shortage of labor 

Care and assistance before the reform – problems we need 
to solve
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The values of the Elderly Care Reform

The Elderly Reform will support the following values: 

1. The elderly’s self-determination 

2. Reliance on care takers and leadership 

3. Close interaction with relatives, local communities, 

and civil society 
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Future Elderly Care – New governance and management regime

• The 98 municipalities are responsible for 

providing elderly care services.

• Central visitation.

• Care and support are allocated in small, timed 

units.

• Practical help, personal care, and rehabilitation 

are delivered by different and changing 
members of staff.

• Management based on quality standards, 

dignity policies, supervision policies, and 

preventive home visits.

• Provided under the Social Services Act - elder 

care is part of the social services sector.

• The 98 municipalities are responsible for 

providing elderly care services.

• New citizen-centered visitation model. 

• Holistic care provided by fixed teams. Goal: 

Greater self-determination, flexibility, and 

coherence.

• Management based on goals and values 
(current requirements to be eliminated).

• Promotes free choice of care and food 

providers for elderly citizens.

• Provided under the Elderly Act, which covers 

all citizens at the retirement age. 
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Future landscape of Care Homes 

• Promotes free choice of providers for elderly 
citizens.

• Promotes and extends the independence of 
senior citizens.

• Introducing a new type of facility: 'Local Care 
Homes’:

• Enhanced local responsibility and governance 
through professional boards.

• Owned by the municipality but not bound by 
local policies and regulations.

• Similar autonomy to independent nursing 
homes, with options to provide additional 
services.

Types of Elderly Care homes

Municipal

Today

Private care homes

After the reform

Local care homes
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The transition from a welfare state to a 
welfare society 

The public sector 

Relatives

Welfare to citizens

Welfare to citizens

StateMunicipality
Region

The private sector

Civil society
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Thank you for the opportunity to speak
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